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Delivery Procedure

Out of stock items will be communicated at the time of order is being placed as well as pending delivery date.
50% deposit is required upfront if out of stock items are ordered in advance.

Turnaround time on arrival of stock will be communicated at the time of ordered being placed, which will be a
guideline only.

Free delivery is offered on orders of R 1 500.00 or more on products, accessories, tools & equipment (EXCL.
Furniture) within 40kms of the nearest showroom (EXCL. Outlaying areas).

Alternatively, delivery cost will be calculated at time of order being placed.
Accepted payment methods:

e Credit/ Debit Card
e Cash
o FEft

Regrettably, CHEQUES aren’t accepted.
Full payment required upfront.
Clients are welcome to arrange their own collection & transport at their own risk.

e Our drivers can assemble at the time of delivery only if arranged when order is placed.

Upon Receipt of any orders, please make sure:

1. The number of boxes delivered corresponds with the quantity indicated on the waybill.

2. Thatthere are no obvious damages to the packaging.

3. Anyshortages or damages must be noted on the waybill AND communicated to us within 24 hours
of receiving the parcel together with supporting photos of the boxes.
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