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Wabhl Professional Terms & Conditions

Returns

Please contact Wahl Professional to arrange for upliftment

Rapple Products Warranty

Rapple offers a 6-month manufacturing warranty, which includes the coverage of courier fees to the repair center
from the nearest branch and back.

Wahl Professional Warranty

If a Wahl product fails to operate satisfactory within 6-months from the original date of purchase, Wahl will at
option, repair or replace the item. The warranty excludes blades and cords, which are wear and tear items. You are
able to register your product directly on Wahl’s website to get a extended warranty with Wahl. The warranty is void
and no repair or replacement will be made under warranty or otherwise if:

1. The product is modified in any manner

2. The product is repaired by any repairer that is not authorized by Wahl Clipper (Pty) Ltd.

3. The product has been subject to unreasonable use or has been dropped or grabbed by the cord.
4. The plug has been cut off or changed.

Exchange

No exchanges can be made due to hygiene purposes regardless of whether it has been used or not.

Out of warranty repairs

Products out of warranty may be sent to any of the authorized repairers that have been appointed by Wahl Clipper
(Pty) Ltd. All courier/ transport fees will be for the client’s account.

Contact Details

Wahl Professional can be contacted directly for repairs, alternatively you can liase with the nearest showroom.

Wahl Contact Details

Telephone Numbers:  (011) 454 4848 OR 061 995 8647
Link to website: https://sa.wahl.com/Home/Education-Services/Services-Repairs.aspx
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